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JAG USB DRIVER Installation
Quick Start Guide (Windows 10 & 11)

Use this guide to install or update the IAG USB device driver on
Windows 10 or Windows 11.
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1. Before You Start

e Uninstall the old IAG USB Diriver, v2.23.0. (You may need to use an administrator account on the PC).

 Use the correct driver package for your product model and Windows version
(Note: Windows 10 & 11 require a different driver from earlier versions of Windows).

* |If the driver package is compressed, extract it before installation.

2. Install the Driver Automatically

1. Double-click the downloaded setup file and click “Next™:

IAG USB Audio Device Driver v6.16.0 Setup — X

Welcome to the IAG USB Audio Device
Driver v6.16.0 Setup Wizard

The Setup Wizard will install IAG USB Audio Device Driver
v6.16.0 on your computer.

Click Next to continue or Cancel to exit the Setup Wizard.

Cancel
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2. Choose the installation folder location. It is recommended to leave it as the default, but you may also
choose your own location if preferred.

r'«j IAG USB Audio Device Driver v6.16.0 Setup = .4

Destination Folder
Click Mext to install to the default folder or click Change to choose another.

Install TAG USB Audio Device Driver v6.16.0 to:

C:\Program Files\[AG\USB Audio Device Driver),

Change...

Back Next Cancel

3. Click “Install:

[ -8 |AG USB Audio Device Driver v6.16.0 Setup — X

Ready to install IAG USB Audio Device Driver v6.16.0

Click Install to begin the installation. Click Back to review or change any of your installation
settings. Click Cancel to exit the wizard.

Back | “, Install . Cancel
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4. Wait for the package to complete the installation:

"8 |AG USB Audio Device Driver v6.16.0 Setup -

Installing IAG USB Audio Device Driver v6.16.0

Please wait while the Setup Wizard installs IAG USB Audio Device Driver v6.16.0.

Preparing the installation ...

5. Click “Finish’™

F'—;i IAG USB Audio Device Driver v6.16.0 Setup = x

Completed the IAG USB Audio Device
Driver v6.16.0 Setup Wizard

Click the Finish button to exit the Setup Wizard.

Finish Cance

8

6. Restart the PC if prompted.
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3. Driver Control Panel and Settings

1. Locate and click the IAG USB Audio Device Control Panel:

IAG USB Audio Device Control Panel

2. The control panel will open and report that no device is connected:

@ 1AG USB Audio Device Control Panel »

Status  Ahout
IUSB Audio Device

MNo devices connected.

Current Sample Rate
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3. Connect your USB audio product to your computer, and ensure the input source is set to “PC USB’. The control
panel will show that your device is connected and display the current sample rate when music is playing:

-

& |AG USBE Audio Device Control Panel

Status Buffer Settings Info  About
USE Audio Device

AUDIOLAB USB Audio 2.0 (0)

Current Sample Rate

768000 Hz

[

4. Select the “Buffer Settings” tab. Enable “Safe Mode” if it is not already:

-

X

r

& IAG USE Audio Device Control Panel

Status Buffer Settings |nfo  About

Preferred ASIO Buffer Size

512 samples ~ [ Safe Mode

ASIO Status

Current Sample Rate: 44100 Hz

Input Latency: 556 samples (12.61 ms)
Output Latency: 639 samples (1449 ms)
ASIO inuse (PCM mode)
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5. If the playback is unstable, increase the buffer size. The buffer improves stability but also increases latency.
Use the lowest setting that provides reliable performance:

-

& |AG USB Audio Device Control Panel

Status Buffer Settings |nfo  About

Preferred ASIO Buffer Size

512 samples ~ | B Safe Mode

& samples

16 samples
32 samples
64 samples
128 samples )
256 samples
512 samples

1024 samples
2048 samples

=

5)

6. The IAG USB Driver offers larger buffer setting options for higher sample rate files:

-

@ 1AG USB Audio Device Control Panel

Status Buffer Seftings Info  About

Preferred ASIO Buffer Size

8192 samples v [ Safe Mode

ASIO Status

Current Sample Rate: 768000 Hz

Input Latency: 8960 samples (11.67 ms)
Output Latency: 11136 samples (14.50 ms)
ASIO in use (PCM mode)

audiolob QUAD ILEAK [MsoON




IAG USB Driver QSG

-

& IAG USB Audio Device Control Panel

Status Buffer Seftings Info  About

Preferred ASIO Buffer Size

8192 samples ~| (@ Safe Mode

128 samples
256 samples
512 samples
1024 samples
2048 samples 5)
4096 samples
8192 samples

16384 samples
32768 samples

=

I ms)

L

DSD512 is supported, showing a sample rate of 512 x 44.1kHz (22.58 MHz):

& [|AG USE Audio Device Control Panel

Status Buffer Seftings Info  About

Preferred ASIO Buffer Size

32768 samples v [ Safe Mode

ASIO Status

Current Sample Rate: 22573200 Hz

Input Latency: 1071168 samples (4744 ms)
Cutput Latency: 1140256 samples (50.50 ms)
ASIO in use (DSD mode)
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7. The “Info” tab shows information about your connected device:

- .
& |AG USB Audio Device Control Panel X
Status Buffer Settings Info  About
Device Info
'Manufacturer: AUDIOLAB
Product AUDIOLAB USE Audio 2.0
VIDPID: 0x2622/0x0041
Revision: vZ2.19
Seral Mo: 0
[
8. The “About’ tab shows the current driver version:
s |AG USB Audio Device Control Panel >

Status Buffer Setings Info ~ About

Drriver Info

| Version 6.16.0
Release Build

<ASIO)

COMPATIBLE

ASI0 i a registared trademark of

Steinbeng Media lechnalogies GmbH
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4. Troubleshooting

Issue Action

Try another USB port, cable, or direct connection to the PC. Verify if the
device is shown in Device Manager (see image below),

Device not detected

o ] Use an administrator account and confirm the package is from an
Driver installation blocked
approved source.

Device works intermittently | Use a shorter cable and avoid using USB hubs.

-

& Computer Management = (m] X

File Action View Help

= 2 BE
3; Computer Management (Local) || + R Paul_Carrigan Actions
v i Tool. Audio i
U ‘S_):stem ools | udlolmputs and outputs B ] B -
> (L) Task Scheduler == Microphone Array (Intel @ Smart Sound Technology for Digital Microphones)
2 Event Viewer i Speakers (AUDIOLAB USB Audio 2.0) More Actions »
» @i Shared Folders iy Speakers (Realtek(R) Audio)
& Local Users and Groups o i) ¥
®) Performance E Batteries
& Device Manager §i| Biometric devices
v &5 Storage @ Bluetooth
#= Disk Management @ Cameras
T4 Services and Applications ] Computer

& Dellinstrumentation
> wa Disk drives

58 Display adapters

: Firmware

Human Interface Devices
~ § 1AG USB Audio Devices

i AUDIOLAB USE Audic 2.0
> == Reyboards

@ Mice and other pointing devices
B Monitors

I Network adapters

E? Other devices

= Print queues

= Printers

1 Processors

B¢ security devices

l* Software components

B Software devices

i Sound, video and game controllers
?g Storage controllers

= System devices

§ Universal Serial Bus controllers

5. Safety and Support Notes

 Only install drivers from trusted or official sources.
Do not install unsigned or unverified driver packages unless specifically approved.

e If installation fails, capture the device name, hardware ID, driver version, Windows version, and any error
message before escalating.
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